SLiveSwitch

Device Permissions

In the event your customer receives an alert telling them their camera and/or microphone
settings are denied, please instruct them to follow the steps below to allow device permissions.

The instructions/steps will vary depending on their device and browser.
Browsers supported: Chrome, Safari & Edge only.

To ensure the best performance and security, our software only supports devices and operating
systems that are no more than 5 years old. This means devices (computers, phones, tablets,
etc.) must have been released within the last 5 years. This ensures that the Operating Systems
(OS) is actively supported by their manufacturer.

We recommend checking the official support pages from your device or OS provider to confirm
compatibility:

Wind 0S: Mi ft Lif le Poli
macOS: Apple macOS Support

i0S/iPadOS: Apple iOS Support

Android: Android OS versions & support (look for the latest versions supported by your
manufacturer)

If your device or OS is older than 5 years, we cannot guarantee full functionality or provide
technical support. Upgrading to a newer device or operating system is recommended for optimal
performance and security.

IOS Permissions

iOS Mic / Camera - OS (operating system)

Step 1: Find and open the Settings app on your phone’s home screen.

_Settings



https://learn.microsoft.com/en-us/lifecycle/products/
https://support.apple.com/en-us/109033
https://support.apple.com/en-us/109065
https://source.android.com/docs/setup/reference/build-numbers
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Step 2: Scroll down, find Safari/Chrome or Apps (depending on your iOS version) and tap it.

iOS 17 and older iOS 18 and up

@ Safari I n Apps I

Step 3: Next, tap Microphone and/or Camera depending on which one is not working.

sadiheadh < ez fier
Microphone Camera
. & .
WA rogacre

Step 4: Select the Allow option for both Microphone and Camera

3:07 s T @) 3:07 05 = 1% )
£ Safari Microphone < safari Camera
MICROPHONE ACCESS ON ALL WEBSITES CAMERA ACCESS ON ALL WEBSITES
Ask Ask
Deny Deny
Allow v Allow v

Step 5: Reload the webpage and your call should start to load and connect.



SiveSwitch

iOS Mic / Camera - CHROME Browser

Step 1: Click the three dots (...) in the right side of the bottom navigation bar.

® live.contact.liveswitch.com ]

Microphone &

Microphone Permissions &

Test Microphone Permissions

How to grant microphone
permissions:

In Browser

System Settings

Camera &«

Camera Permissions ™

Test Camera Permissions

How to grant camera
permissions:

In Browser

System Settings

Step 2: Tap the ‘Reload’ option from the list.

1:07 = @
o live.contact.liveswitch.com M

Microphone &

Microphone Permissions &

Test Microphone Permissions

How to grant microphone
permissions:

In Browser

System Se tings

% o|le & =

Bookmarks History, Reading list What's new Passw
Manay

Reload (&
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Step 3: When prompted for camera and microphone permissions, click ‘Allow’ and your call
should start to load and connect.

O Loading and checking permissions...

Allow
‘live.contact.liveswitch.com’
to use your camera and
microphone?

Don't allow

iOS Mic / Camera - SAFARI Browser

Step 1: On the bottom of the screen tap the icon that displays in the address bar on the left.

Contact is blocked from

using your microphone and

camera

You need to enable microphone and
camera access to continue.

Microphone &

Microphone Permissions &

Test Microphone Permissions

How to grant microp
permissions:

In Browser

System Se  ngs

'a Permissions ™

live.contact.liveswitch.com ¢

M m O
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Step 2: Tap ‘Website Settings’ or the three dots icon (...) that displays in the bottom navigation
bar on the right. (The one that displays will depend on your iOS version).

W “op Addrets Bar : A
Hide Distracting Items

oug y Begert

Website Settings

Manage Extensions
ey et Denatog et he

Browserstack Redirect

st Sonilbar

Step 3: Next, tap on Camera and/or Microphone depending on which one is not working.

Edit Page Menu Done Edit Page Menu Done
Connection Security Details a Connection Security Details a
TAB ACTIONS TAB ACTIONS
Add to Favorites % Add to Favorites %
Add Bookmark m Add Bookmark m
Add to Quick Note Add to Quick Note =)
Add to Reading List o0 Add to Reading List o0
Move to Tab Group @ Move to Tab Group
Pin Tab pxs Pin Tab =
WEBSITE SETTINGS FOR WEBSITE SETTINGS FOR
LIVE.CONTACT.LIVESWITCH.COM LIVE.CONTACT.LIVESWITCH.COM
Request Desktop Website Request Desktop Website
Use Reader Automaticall Use Reader Automatically

Camera Deny

Microphone Deny Microphone Deny

Location Ask Location Ask
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Step 4: Select the ‘Allow’ option.

WEBSITE SETTINGS FOR
LIVE.CONTACT.LIVESWITCH.COM

Request Des Ask

Use Reader Deny

Camera v Allow

Microphone Allow
Location Ask

Step 5: Tap ‘Done.’

Edit Page Menu

PAGE ACTIONS

Privacy Report )
1 tracker prevented

Hide Toolbar Ry
Request Desktop Website (=]

Step 6: Reload the webpage and your call should start to load and connect.

How to grant microphone
permissions:

In Browser

System Settings

Camera B«

Camera Permissions &

< > i) m
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Android Permissions

Android Mic / Camera - OS (operating system)

Step 1: Find and open the Settings app on your phone.

C T 11 )

.0 oe
e
o .

Google OneDrive Samsting Calculator

®©00 :

Calendar Camera Clock Centacts

f & % &

Facebook Store Gallery Gaming Hub

e @ CO0O

Internet Messages Phone Play Store

News ' ﬂ @

News Notes Wallet Settings

Smiart Switch Firefox Messages
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Step 2: Scroll down to Apps and tap it.

1M:29 B M» = eI 11 )
Settings Q

o Safety and emergency

Medical info = Wireless emergency alerts

e Accounts and backup

Manage accounts = Smart Switch
e Google
Google services

Advanced features
Labs + Side button

Digital Wellbeing and parental

controls
Screen time « App timers

Device care
Storage = Memory = App protection

Apps
Default apps - App settings

General management
Language and keyboard + Date and time

® ©|©60 ©

& Arcaccihilitv

I @) <
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Step 3: Scroll down to locate Chrome on the app list.

129 B M #» = L= FN 10 ]
< Apps E
oo

9 Bixby Vision
614 KB

BixbyVision Framework
21.39 MB

oe Calculator
428 MB

Calendar
145 MB

@ Camera
=’ 10.35 MB

G Chrome
92.02 MB

Step 4: Next, go to Permissions. Here you will find a list of permissions for chrome.
11:30 BM » » Y 10 ]
<{ App info :

@ Chrome

Installed

Privacy

Notifications
Allowed

Permissions

Camera, Contacts, Location, Microphone, and
Notifications
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Step 3: Tap on the Microphone and/or Camera option.

11:30 B (4 # = LSl 10
11:30 B # » LI 10

< App permissions
{ App permissions

€ Chrome
& Chrome
Allowed
Allowed
Camera
Last accessed yesterday at 2:21 PM o Camera
— Last accessed yesterday at 2:21 PM
Contacts
Contacts
Location .
Location
Microphone .
Last accessed yesterday at 2:11 PM Mlcrophone
Last accessed yesterday at 2:11 PM

Step 4: Select Allow only while using the app.

11:30 =M % o DR 10 11:30 =M % » L&l 10
{ Camera permission < Microphone permission
@ Chrome @ Chrome

Camera access for this app Microphone access for this app

®  Allow only while using the app @®  Allow only while using the app

Ask every time Ask every time

Don't allow Don't allow
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Android Mic / Camera - OS (operating system)

Step 1: Near the top of the screen, tap the Permissions icon that displays in the address
bar on the left.

12:58 moif i ¢ .

[a} t.liveswitch,com + @

Step 2: Tap on Permissions in the site information pop-up.

&

Connection is secure

Cookies and site data

Permissions

Camera, microphone, and 1 more allowed
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Step 3: Turn on the slider next to Camera and Microphone.

. voicemail.contact.liveswitch. X
&
com

€  Permissions

Control this site's access to your device

Camera
- ;
Allowed this time

Microphone
Allowed this time

Sound

Allowed

Reset permissions

)

Step 4: Tap anywhere on the website (outside the Permissions panel) and Reload the webpage
and your call should start to load and connect.

& live.contact.liveswitch.com
& Permissions

Control this site's access to your device
. Camera 0
Allowed

Microphone
4 i’ ©

Allowed

Reset permissions

How to grant microphone

permissions:
5525 ME N =@
In Browser
25 n 1 )
System Settings 0 Gl ﬁ i @
Click anywhere in here
+] New tab
to close the menu
Conta
Camera W« ; £ New Incognito tab
using *° ¢
Camera Permissions ¢
cameil
Test Camera Permissions L il
You neet o H‘Story
camera i
[ Delete browsing data
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macOS Desktop/Laptop Permissions

Step 1: Click on Safari or Chrome in the top menu bar. This will depend on the browser you
are using.

@ safari File Edit View History Bookmarks Develop Window Help Wed 30 Jul 5:23 PM

M- < )] ) h + ©

Contact is blocked from using your microphone and camera

You need to enable microphone and camera access to continue.

Microphone &
Microphone Permissions &
Test Microphone Permissions
How to grant microphone permissions:

In Browser

System Settings

Camera ®¢
Camera Permissions &
Test Camera Permi ons
How to grant camera permissions:

In Browser

System Settings

Step 2: Click on Settings for live.contact.liveswitch.com...

safari  File Edit View History Bookmarks Develop ~Window Help S+ Wed30Jul 5:24PM

About Safari C
Safari Extensions.

& live.contact.liveswitch.com/?__suptoken=-unset-&supparticipantid=undefined&supo:  ( M+ O

Settings...
Privacy Report..

usjng your microphone and camera
Settings for live.contact liveswitch.com...

and Camera access to continue.
Clear History...

Services

Hide Others

Quit Safari

How to grant microphone permissions:

In Browser

System Settings

Camera

Camera Permissions ¢

Test Camera Permissions

How to grant camera permissions:

In Browser

System Settings



http://live.contact.liveswitch.com
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Step 3: Select the dropdown beside Camera and/or Microphone and select ‘Allow’ from the
list.

& live.contact.liveswitch.com/?__suptoken=-unset-&supparticipantid=undefined&sup

When visiting live.contact.liveswitch.com:

Contact is blocked from using your microg @ Use Reader when available

You need to enable microphone and camera access to co v Enable content blockers

Page Zoom: 100%
Auto-Play: Stop Media with Sound
Pop-up Windows: Block and Notify

Camera: (BIIGHIZ)
Microphone Permissions & Microphone: Ask
Screen Sharing: Ask
Test Microphone Per: ons Location: Ask

Microphone &

How to grant microphone permissions:

In Browser

System Settings

Camera m¢

Camera Permissions ™

Test Camera Permissions

How to grant camera permissions:

In Browser

System Settings

0 & live.contact.liveswitch.com/?_suptoken=-unset-&supparticipantid=undefined&sup

When visiting live.contact.liveswitch.com:
Contact is blocked from using your microg @ Use Reader when available
You need to enable microphone and camera access to col v Enable content blockers

Page Zoom: 100%
Auto-Play: Stop Media with Sound
Pop-up Windows: Block and Notify

Microphone &

Microphone Permissions &

Test Microphone Permissions Location: Ask

How to grant microphone permissions:

In Browser

System Settings

Camera m

Camera Permissions &

Test Camera Permissions

How to grant camera permissions:

In Browser

System Settings
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Step 4: Reload the webpage and your call should start to load and connect.

0 & live.contact.liveswitch.com/?__suptoken=-unset-&supparticipantid=undefined&supor ¢

Contact is blocked from using your microphone and camera

You need to enable microphone and camera access to continue.

Microphone &

Microphone Permissions

Test Microphone Permissions

How to grant microphone permissions:

In Browser
System Settings

Camera ®¢

Camera Permissions ™

Test Camera Permissions

How to grant camera permissions:

In Browser
System Settings

Windows Desktop/Laptop Permissions

Step 1: Click the Lock icon that displays in the address bar on the left.

Bl & tsvcncomsa = =
< ken=-unset tid=undefins A—— s530-84 anvarsationia=64 64 v ot

1 hitps://live.contactliveswitch.com

b,
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Step 2: Find the ‘Permissions for this site’ section.

nﬂ LiveSwitch Contact

O . i i ? icipanti izationic=17f3010c-e11a-4520-847c accbedb 7T Phsupromversationid =64ad832c 3642210332 B A % | &= @ o 0

Camers |@um w

Microghane. {p sloak ¥ |

Coolies and site data >

A Tracking prevention for this site (Balanced] a0
Trackers (0 blacked) >

Step 3: Select the dropdown beside Camera and/or Microphone and select ‘Allow’ from the
list.

e

<« O . 4 t- 17139f0c-e112-4529-847 c-adScbedb 7o 77 &supconversationid = 64ad832¢ db36-4221-a3d3-2..

Cookies and site data

GF  Tracking prevention for this sif

Trackers {0 blocked)
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“ ¢ . Iveswitch.com/?_supi icipanti izationid=1713010c-e11a-45a9-847c-acScbedbTcT Tisupo ioni 20-db36-4221-a3d3-31adbbe. A ¥y | = @ .. B

Step 4: Reload the webpage and your call should start to load and connect.

e

&« G (6 i jtch.com/?_supt icipanti izationid=173010c-e11a-4529-84 7 Thsupe ioni dedbd6420-add3-Slatbbe. A | {E gL -0

B Tosen settings updates, refresh the page ([ ARIE)

=
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